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What is IdeaScale? 

• An online platform for customer 
feedback and “idea management” 



Crowdsourcing 

• A form of social media known as 
“crowdsourcing” 

• Essentially, tapping the collective 
wisdom of a group of people to solve 
a problem or improve a product or 
service 



Who uses it? 



Who uses it? 





How does it work? 

• Account and ‘community’ are created 



How does it work? 

• Community members (DRS) register 
to view, submit, and vote/comment 
on ideas 

• Approved by IdeaScale 
administrators 

• No anonymous registrations 



How does it work? 



Educating users 

• Created instructions, FAQs, 
guidelines for participation 

• Communicated extensively through 
several DRS internal channels, 
including email, Director’s column, 
intranet articles and a podcast 



Educating users 

• Created ‘campaigns’ i.e., categories 



How does it work? 



Idea submittal 



Idea submittal 



Voting/Commenting 



Voting/Commenting 



Idea tracking 



Idea tracking 



Participation/Results 

• Since December: 
– 194 of 220 Team Members Registered 
– 84 Ideas Posted 
– 874 Votes 
– 450 Comments 



Participation/Results 



Participation/Results 

• Updated the login/register callout box 
on the home page 

• Created an online tool for members 
and RSAs to calculate IRS 
withholding amounts 

• Implemented a tool to create and 
email documents direct from EDIMS 



Next steps 

• Feedback/suggestion channel for 
employers 

• Feedback/suggestion channel for 
members, retirees and other 
customers 



Thank you 

• Thanks for your review! Questions? 
 

David Brine, Communications Director 
DavidB@drs.wa.gov 

360.664.7097 

mailto:DavidB@drs.wa.gov
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