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Online Account Enhancements
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Online Account Access enhancement gives 
retirees the ability to start or change their 

direct deposit after retirement. 

Direct Deposit 

Since December 10th 2015, 757 direct 
deposits have been updated online.
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New option to View/Change Direct Deposit is 
selected through the My Account screen.
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The Change Direct Deposit screen will list all of a retiree’s 
system plans.  Retirees will also have the ability to download or 

print their direct deposit information from this screen.
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Once a customer selects a system plan, they can view their 
current direct deposit status and  information.
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For security purposes, 
customers with an 

existing direct deposit 
are required to 

validate their current 
bank account 

information before 
updating their direct 

deposit.
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When a retiree 
enters a routing 

number, the 
financial institution 

name will be 
displayed on the 

Change Direct 
Deposit Screen.
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Dynamic warning messages are also 
displayed on the Change Direct Deposit 
screen.
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If a retiree is 
receiving multiple 
benefits, they can 
update them all 
from this page.
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There are three direct deposit status conditions that customers might receive.

Rejected
Setting up Direct 

Deposit
Ready for Direct 

Deposit
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Email notifications will have the same information as Online Account Access.

Account 
Information was 

Rejected

Setting up Direct 
Deposit

Ready for Direct 
Deposit
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Beneficiary Designation

Online Account Access enhancement allows active or 
inactive customers to update their beneficiary 

information.

Since February 25th 2016, 5252 
customers have updated their 

beneficiaries online.  
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My Account Screen
Plan Summary 

Screen
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Only primary beneficiary 
information will show on 
the Plan Summary page. 

Customers can view the rest 
of their beneficiaries by 

selecting “View/Edit 
Complete List.”
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Beneficiary updates can be 
accessed by selecting 

“View/Edit” on the My 
Account screen.







Beneficiaries from all system plans 
and their designated percentages 

are listed on the Change 
Beneficiary Designation screen.



The customer 
can edit 

percentages.

The customer can 
also select View/Edit 

a beneficiary or 
Remove a 

Beneficiary.
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The Copy Beneficiaries link can be used to copy beneficiary information from one plan to 
another without having to enter all the beneficiary information again.



Updates can be 
applied across 
multiple plans

Customers will not 
have to re-enter the 

information.

Prior to submitting, 
they will select the 

plan(s) they want to 
apply the change to.
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Beneficiary 
documents 

can be 
printed or 

downloaded 
for each 

system plan.
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