
Reminder:  
During the record keeper change from ICMA-RC to  
Empower Retirement, Plan 3 members will experience  
a transition, or blackout, period between Feb. 22 and 
March 4. While members will be able to view Plan 3 online 
account information during the blackout, the ability to make 
changes will be limited. See more at www.drs.wa.gov/upgrade.

UPGRADING
to Serve You



Who to contact
Record keeper transfer or your  
Plan 3 defined benefit account:  
DRS 360-664-7000 or 800-547-6657

Transaction history or Plan 3  
defined contribution account:  
ICMA-RC 888-711-8773

After March 4, 2016 - Record  
keeper transfer or your Plan 3  
defined contribution account: 
Empower Retirement 888-327-5596



c/o Empower Retirement
PO Box 1700
Denver, CO 80201


