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Théng tin COVID-19 danh cho khach hang chia Department of Retirement
Systems

Théng tin vé cac hoat ddng

DRS nguwng phuc vu khach hang gép truc ti€p va dich vu tai chd.Ching t6i van cung cap cac dich
vu tryc tuyén va lién hé qua dién thoai/email (mdc du mot sé phan hdi email cta ching t6i co
thé duogc gli dén ban cham do luu luvgng qué Idn). Nhw moi khi, khdch hang cé thé dang ky nghi
hwu théng qua tai khoan tryc tuyén cda ho.

Mac du hau hét cic thanh vién trong nhdm DRS hién dang lam viéc tir xa, ching t6i dang phan
héi cac cu héi cda khich hang qua dién thoai va email nhu binh thudng (Th& Hai-Thi Sau, 8 gio
sang dén 5 gid chiéu, ngoai trir cac ngay | cla tiu bang.) Dién thoai: 360.664.7000 hodc
800.547.6657 (Nguwoi dung TTY quay s8 711). Email: drs.contact@drs.wa.gov.

DRS tiép tuc x{ ly cac hd so dang ky nghi huwu va khoan thanh todn tro cip theo lich trinh théng
thuong.

DRS d3 tam dirng cac hdi thao vé 1ap ké hoach huu tri tryc ti€p duoc 1&n lich trén khap tiéu bang
va thay thé& ching bang cac hoi thdo trén mang truc tuyén vé cung chd dé.

DRS dang thuc hién tat ca cic cudc phdng van viéc lam va danh gia kj nang truc tuyén.

Théng tin vé Dao luat CARES

Pao luat Vién trg, Ciru trg va An ninh Kinh té€ (rng phd Vi-rut Corona (CARES) ndm 2020 d3a dugc ky
thanh luat vao ngay 27 thang 3, ndm 2020. Dao luat CARES cung cap sy hd tro cla lién bang sau sy blung
n6 cla dai dich virus corona va nhitng dnh hudng tiéu cyc vé kinh té cd lién quan.

Department of Retirement Systems cé théng tin vé hai muc lién quan dén Dao ludt CARES cé thé tac
déng dén mot s6 khach hang DRS nhat dinh:

Yéu cau khodn phan phdi lién quan dén vi-rat corona — Dao luat CARES thém mot co hdi mdi
dé nhan duoc khoan phan phdi 1én dén 100.000 db la tir mét s6 tai khoan k& hoach huu tri do
DRS quan ly néu ban 13 ch tai khodn cé hoan canh da diéu kién lién quan dén COVID-19. Lién hé
DRS theo s6 360.664.7000 hodc 800.547.6657 (ngudi dung TTY quay sé 711), hodc glri email dén
drs.contact@drs.wa.gov.

Mién cac khoan phan phdi bat budc — Do Dao luat CARES, mirc phan phdi téi thiu bat budc cla
lien bang (RMD) s& dwoc mién cho cac khach hang ctia Géi 3, Chwong trinh Thu nhap Tri hodn
(DCP) va Tai khoan Huu tri Tw phdp (JRA) vao ndm 2020. T6 chirc gilr hd so DRS (Voya Financial)
dang gUri thong tin chi tiét dén cac khach hang cta K& hoach 3, DCP va JRA, nhitng ngudi dang
nhan céc khodn thanh toan tirng phan ciia RMD hodc phai tuidn theo RMD theo céch khac. Khach
hang cé thé lién hé tryc tiép véi Voya Financial bang s6 888-327-5596 hoic email
https://www.drs.wa.gov/rk/.

PO Box 48380 e Olympia, WA 98504-8380 e 360.664.7000 ¢ 800.547.6657 e drs.contact@drs.wa.gov



mailto:drs.contact@drs.wa.gov
https://www.drs.wa.gov/oaa
https://www.drs.wa.gov/oaa
https://www.drs.wa.gov/administration/contact/
mailto:drs.contact@drs.wa.gov
https://www.drs.wa.gov/publications/retiree/benefitpaymentschedule/
mailto:drs.contact@drs.wa.gov
https://www.drs.wa.gov/rk/

