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A Unique Vendor
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PABS Participants in FY 22
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DRS' Peer Group
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Complexity Score
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Service Score
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Total Cost
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Why DRS' Total Cost Decreased
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All Participant Avg

Peer Average

Major Projects

Information Technology

Other Base Costs
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Total Cost by Activity
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Global Trends from CEM

• IT is playing an increasingly greater role in 
pension administration.

• Digital‐first has become highest service for most 
members and transactions and has improved 
cost‐effectiveness.

• Cybersecurity remains top of mind.

• Plans are dealing with the new normal regarding 
the post‐pandemic workforce.
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