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Telecommunicators into Public Safety Officers’ Retirement System (PSERS) Plan 
2 legislation FAQ 
 
Published February 2024 
 
Background 
HB 1055 amends RCW 41.37 to expand membership in PSERS to include public safety 
telecommunicators. The law also changes the definition of employers for PSERS Plan 2 to 
include any employer who participates in the Public Employees’ Retirement System (PERS) if 
they meet certain criteria. 
 

 
1. What is the new definition of a PSERS employee? 

The defini�on of member was changed to include: 

Any employee who meets the definition and is employed by an employer on a full-time 
basis whose primary responsibility is to receive, process, transmit, or dispatch 911 
emergency and nonemergency calls for law enforcement, fire, emergency medical, or 
other public safety services, or to supervise those employees. 
 

2. Our organization has employees who process, transmit or dispatch calls for public 
safety services but do not receive calls from 911 or come into contact with the person 
placing the emergency call. Are they eligible for PSERS? 
Your employees are not required to come into contact with the 911 caller to be eligible 
for PSERS membership; they may also be eligible if processing, transmitting, or 
dispatching 911 emergency and non-emergency calls is their primary responsibility.  

 
3. What is the new definition of a PSERS employer? 

The defini�on of employer was changed to include: 

Any employer participating in the PERS Plan who has employees whose primary 
responsibility is to receive, process, transmit, or dispatch 911 emergency and 
nonemergency calls for law enforcement, fire, emergency medical, or other public 
safety services.  

  
See the defini�ons in RCW 41.37.010 and WAC 415-106-010. 

4. Did the defini�on of a full-�me employee change? 
The defini�on of a full-�me employee has not changed, and a posi�on must be full �me 
to be eligible for PSERS membership. This is the defini�on: 

An employee who is regularly scheduled to provide at least 160 hours of compensated 
service for an employer each calendar month.  

 

https://app.leg.wa.gov/RCW/default.aspx?cite=41.37.010
https://app.leg.wa.gov/WAC/default.aspx?cite=415-106-010
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5. Our Public Safety Telecommunicators are regularly scheduled on a full-�me basis, but 
our weekly schedules do not always mean a person is scheduled for 160 hours per 
month. Will our employees be excluded from PSERS membership as a result? 
Your employees will be eligible for PSERS membership if they are regularly scheduled for 
full-�me employment but occasionally fall below 160 scheduled hours in a calendar 
month. They will s�ll be eligible for PSERS if they are scheduled for an average of 160 
hours per month in a calendar year.  
 
EXAMPLE 
Your employee is scheduled to work four 10-hour days on, then four 10-hour days off. As 
a result, three out of 12 months in the calendar year fall below 160 hours; however, they 
are s�ll scheduled to work full �me and the monthly average for the calendar year is 171 
so they remain eligible for PSERS membership. 
 
Months and hours worked 

January: 164.00 
February: 161.80 
March: 172.00 
April: 143.60 
May: 168.00 
June: 159.80 

 

July: 168.00 
August: 189.80 
September: 193.80 
October: 187.80 
November: 151.30 
December: 196.00 

 
6. How will eligible employees earn Service Credit in PSERS? 

Once an eligibility determina�on is made, and an employee is reported in PSERS, they 
will begin accruing service credit. A PSERS member will earn: 

• One service credit month for each calendar month in which salary is received for 
90 or more hours 

• One-half service credit month for any month in which salary is received for fewer 
than 90 but more than 70 hours, or  

• One-quarter service credit month for any month in which salary is received for 
fewer than 70 but more than zero hours. 

 
7. When will the new changes take place for newly hired public safety 

telecommunicators? 
Newly hired public safety telecommunicators who meet the eligibility requirements will 
become PSERS Plan 2 members beginning June 1, 2024. 

 
8. When will the new changes take place for current PERS Plan 2 and Plan 3 members? 

Exis�ng public safety telecommunicators who meet the eligibility requirements and are 
par�cipa�ng in PERS Plan 2 or 3 on June 1, 2024, will be eligible to transfer to PSERS Plan 
2 during the elec�on period beginning June 1, 2024, and ending Sept. 1, 2024.  
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9. Do current PERS Plans 2 and 3 members become dual members if they transfer into 
PSERS? 
Yes. If your eligible employees decide to transfer to PSERS, they will become dual 
members of PERS and PSERS. Dual members can combine service credit from each plan 
to become eligible to retire and use their highest base salary to calculate their monthly 
pension benefit. If you have eligible employees, this recorded presentation may help 
them with their upcoming choice. 
 

10. What happens if the PERS Plan 2 or 3 member doesn’t transfer or doesn’t want to 
transfer? 
Those who do not choose to transfer during the elec�on period window, or those who 
miss the elec�on period window, will remain in PERS Plan 2 or 3. However, if they 
change employers, and the new posi�on is a PSERS posi�on, they will become PSERS 
Plan 2 members. 
 

11. If the employee selects a transfer to PSERS during the 2024 elec�on period, will they 
remain in PSERS as long as they remain employed with their current employer?  
Yes, as long as the employee is working in a PSERS-eligible posi�on for their current 
employer, they will remain in PSERS. However, if they move to a new posi�on that is not 
PSERS eligible, the employee will be mandated into the re�rement system for that new 
posi�on. 
 

12. If the PERS Plan 2 or 3 member doesn’t transfer or doesn’t want to transfer, can they 
become PSERS members later? 
Not as long as the employee remains employed with their current employer. They will 
remain in PERS if they didn’t select PSERS during the 2024 elec�on period. If the 
member goes to a LEOFF posi�on for the same employer, they will be in LEOFF. Moving 
back to a PSERS-eligible posi�on for the same employer would return them to PERS 
membership. If the member accepts a PSERS posi�on with another employer, the 
member is mandated into PSERS. 
 

13. If an employee leaves a PSERS posi�on, and then returns to their employer in a PERS-
eligible posi�on, which plan will they be in? 
They will be in a PERS Plan 2 or 3 posi�on. They will not be in PSERS. 
 

14. Can a PERS Plan 2 or 3 member who meets the eligibility requirements ask for a 
retroac�ve transfer? 
No. All transfers from PERS to PSERS are prospec�ve only, from the date on their elec�on 
form that they will fill out and return to their employers. 
 

https://vimeo.com/702212141
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15. Can PERS Plan 1 safety telecommunicators become PSERS Plan 2 members? 
No. Only PERS Plan 2 and 3 safety telecommunicators can become PSERS Plan 2 
members. 
 

16. How are we communica�ng with members and employees? 
The project team will be working with employers and developing materials to include a 
member elec�on form, several no�ces to employers, an updated PSERS eligibility form 
and updated employer handbook.  
 
The project team will also maintain and update this FAQ.  


