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ERA: Case History Report

How do | find my case number using the report in ERA-Case History?
1. Open “Reports” from the Process Menu

In the Process Menu, select Processes.

Home
View Contacts
Employer Management v

Processes ¥

Reports ¥ @

Select “Case History.”

Case History &
Transmittal Report Detail
Current Account Activity

Plan Choice/January Transfer

Processed Transmittal
Summary
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The “Case History” screen is displayed with filters.

Case History

This screen provides case information by Employer. To display specific information, you can enter and/or select search criteria and click the Get Report Data button to display results.
The default setting on this report is one month back from current date, however, you can update the criteria to the span of time required

Note: This report will only display information from the time you adopted into ERA and forward
Process: From Date: To Date:

All Processes v 02/05/2026 03/05/2026

Get Report Data Export to Excel

SecureAccess

Washington

IMPORTANT: You must use filters. If the search is too large the system will show an error, and no
information will be displayed.

2. Choose the process from the “Process” drop down menu.

Process: From Date: To Date:

All Processes v 02/05/2026 03/05/2026

All Processes
Employer Management
Manage Bank Account
Manage Payment
Member Management

Upload Documents

Use the date filters to narrow down the search. The default settings on this report are one month
before the current date.
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3. Select “Get Report Data” to display results.

Case History

This screen provides case information by Employer. To display specific information, you can enter and/or select search criteria and click the Get Report Data button to display results.
The default setting on this report is one month back from current date, however, you can update the criteria to the span of time required.

Note: This report will only display information from the time you adopted into ERA and forward.

Process: From Date: To Date:

All Processes v 02/25/2026 03/05/2026

Get Report Data Export to Excel

History on all the cases within the date range will display. Use the scroll bar at the bottom to scroll
to the right to view all the report columns.

Employer Name Employer ID  Case Number Process Name Case Status  Creation Date | User Reporting Method System ReportGroup ReportPeriod Report Type Version
Sealtle 190 ERP-20260304-0336001 | Employer Reporting (ERA Portal Only) | Closed 03/04/2026 Callar, Debbie (DRS) | Interactive Manual (no Pre-Load) | LEOFF | AO11 202601 Correction ]
Seattie 190 ERP-20260304-0315001 | Employer Reporting (ERA Portal Only) | Closed 0310422026 | Gallar, Debbie (ORS) | Interactive Manual (no Pre-Load) | LEOFF | A0T1 202601 Gorrection 7
Seattie 190 ERP-20260304-0268001 | Employer Reporting (ERA Portal Only) | Closed 03/04/2026 Gallar, Debbie (DRS) | Interactive Manual (no Pre-Load) | LEOFF | AO11 202601 Correction 6
Seattie 190 ERP-20260304-0255001 | Employer Reporting (ERA Portal Only) | Closed 03/04/2026 Gallar, Debbie (DRS) | Interactive Manual (no Pre-Load) | LEOFF | AOT1 202601 Gorrection 5
Seattle 190 [ERP-20260304-0247001 | Employer Reporting (ERA Portal Only) | Closed 030472026 | Callar, Debbie (ORS) | Interactive Manual (no Pre-Load) | LEOFF | AOT1 202601 Correction 4
Sealtie 190 ERP-20260304-0241001 | Employer Reporting (ERA Portal Only) | Closed 03/04/2026 Callar, Debbie (DRS) | Interactive Manual (no Pre-Load) | LEOFF | AO11 202601 Correction 3

The Case Number Column displays the cases within the date range as a link to the actual case.

Employer Name Employer ID Case Number Process Name

Seattle 190 ERP-20260304-0336001 Employer Reporting (ERA Portal Only)
Seattle 190 ERP-20260304-0315001 Employer Reporting (ERA Portal Only)
Seattle 190 ERP-20260304-0268001 Employer Reporting (ERA Portal Only)
Seattle 190 ERP-20260304-0255001 | Employer Reporting (ERA Portal Only)
Seattle 190 ERP-20260304-0247001 Employer Reporting (ERA Portal Only)
Seattle 190 ERP-20260304-0241001 Employer Reporting (ERA Portal Only)
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4. Select the case number and the case will open in ERA.

ERP - Report Group — ERP-20260304-0336001

Report Group:  A011

Law Enforcement Officers' and Fire Fighters'
Retirement System (LEOFF)

Report Type: Correction

System:

Case Number:  ERP-20260304-0336001

Report Information Members Earnings Messages

Reporting Method: Interactive

Report Group: A011 - Active
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